CompleteSuite

= CONCretio

Designed to Evolve with Your Business.

Advantages of
CompleteSuite
under our Hosted
Offering

v Concretio provides
connectivity to
ILECs/Trading
Partners

v Connectivity to
LIDB, CNAM, E911,
SOA and LNP
Providers

v Server Hardware

v All you need is

access to the
Internet

v Lower I/T and
Operating Costs

CompleteSuite is Concretio's collection of OSS modules that provides
automated acquisition and conversion of customers onto a facilities based

platform. CompleteSuite’s

modules are available via Concretio’s hosted

offering or can be deployed on-site. The underlying automated Work

Flow engine is what gives

CompleteSuite its unique advantage over all

other OSS solutions available to telecom carriers. The Work Flow engine
allows CLEC, ICP’s, VoIP and cable companies to acquire customers onto
their network with minimal user input.

ILEC Provisioning

v/ UNE-P to OnNet/\VoIP Conversi

v/ Port

v/ Basic

v/ Extended

v/ Loop Pre-Quial

v/ Loop Make-up

v/ Colo

v/ Universal CSR Parser
v/ Bulk Order Generator

Switch Interface

v/ SoftSwitch

v/ TDM

v/ DSLAM

v/ Subscriber Management
v/ Provisioning

Ancillary Database Interfaces
v/ CNAM

/ LIDB

v/ E911

v/ SOA /LNP

v/ OSDA

Vendor and Trading Partners

WorkFlow Management System

v/ Pre-Defined Tasks

v/ User Defined Tasks

/ Billing Integration

v/ Automated Flow Through Ordering

ons

Technology

/" Microsoft.NET
v SQL 2005

/ Flexible

/ Scalable

Integration
/XML API
v/ CORBA

/ SOAP

v/ CL

v/ EDI
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